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Parts Checklist

Parts that are included in the box include the following items. If any of the items is missing, contact CelAccess
Systems (CAS).
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Tools Needed For Basic Installation

Wire nuts or appropriate terminals/connectors
Wire strippers

Wire cutters

3/8” drive ratchet, 6” extension, 7/16” socket
Digital or Analog multi-meter

Drill
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Introduction
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Before Use

BE SURE TO CHECK CELLULAR COVERAGE ON THE WEB SITE PIROR TO INSTALLATION!

Limited use is provided for end to end testing by the installer prior to the account being created (see Installer
Instructions under General Operating Instructions section below).

In order to use the CTE 1000, the owner must first go to the CelAccess web site at www.celaccess.com and
create an account. You will be instructed on how to enter the phone number(s) that you want the device to
call when a visitor presses the “call” button.

How it works
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Important Tips
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Mounting the unit to a pedestal or double height gooseneck.
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Installation Steps
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Wiring the Station
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Setup
Button

CTE 1000 Keypad and Telephone Entry Circuit Board Layout

Speaker
PBX Jumper Volume Reset Button

Bypass
Switch

12 Volts Relay Control Event Tip & Ring Test Jack
ACorDC Qutputs Input




CTE 1000 Cellular Interface Circuit Board

Power
LED
Dé

Cellular Status Line Relay 1
LED D1 LED D2 #'s 384
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General Operating Instructions

Installer Testing

IN ORDER TO TEST THE CTE 1000, FIRST CALL (866) 483-8242 AND FOLLOW THE INSTRUCTIONS K/ C/ @*
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Receiving Calls — Allowing Access
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KEYPAD USE

Access and Function Codes
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Good Tones and Error Tones
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the MASTER code will be set backto 125 1. All coding and programming is also lost when a Unit
Reset is completed.

Master Reset
(Refer to the Circuit Board Transmitter Schematic)
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(Refer to the Circuit Board Transmitter Schematic)
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Idle Mode
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Sub-Mode 1 (Program Relay A Access Codes)
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Sub-Mode 2 (Delete Codes)
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+ | ! 8§ D R
(Current MASTER CODE) + 3 + (new MASTER CODE)
11+ 1 ! > B H H !
! ! ! D 1 HHD H )
1 ! ! ! > 5 6 13 + ' 1 J @ HC/

] HD DHC

Sub-Mode 4 (Set Sleep Code & Latch Code)
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Sub-Mode 5 (Set One Shot Code)
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Sub-Mode 6 (Set Relay Output Times)
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Sub-Mode 9 (Program Event Input)
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Sub-Mode 0 (Erase all codes)
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Troubleshooting

If These Do Not Work, There Are No Other Adjustments. Return the unit or contact Technical Support

Customer Service: 972-231-1999
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Limited Warranty

Subject to the terms and conditions set forth herein, CelAccess Systems, LLC (“CAS”) provides this Limited Warranty (the “Warranty”):
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Limited Warranty: " # ! #
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The customer's sole and exclusive remedy and the entire liability of CAS and its suppliers under this Limited Warranty will be, at CAS’s
option, to repair or replace the defective Hardware parts during the Limited Warranty Period at no charge to the original owner (though
customer may be responsible for labor costs associated with repair of the Product,) or to a refund of the actual purchase price paid. Any
repair or replacement will be rendered by CAS either at an authorized CAS service office or at the customer’s location, to be determined
by CAS in their sole discretion. The replacement hardware need not be new or have an identical make, model or part. CAS may, at its
option, replace the defective Hardware or any part thereof with any reconditioned product that CAS reasonably determines is substantially
equivalent (or superior) in all material respects to the defective Hardware. Repaired or replacement hardware will be warranted for the
remainder of the original Limited Warranty Period or ninety (90) days, whichever is longer, and is subject to the same limitations and
exclusions. If a material defect is incapable of correction, or if CAS determines that it is not practical to repair or replace the defective
Hardware, the actual price paid by the original purchaser for the defective Hardware will be refunded by CAS upon return to CAS of the
defective Hardware. All Hardware or part thereof that is replaced by CAS, or for which the purchase price is refunded, shall become the
property of CAS upon replacement or refund.

Submitting a Claim: && & *+ ,-./0™ = // ,012 / / - 0/. */ ,&l+ 03. 3+00.-0 L0+ L,/
-. /3.-3.% © 0+//7.0/, /.4 ,5. 21//. , » 0 6./.- ,-./0" &+0.- = // ,01 "*&
, 03. . 0.-31 “/.0/, /.4 ,5. + 03.+-.31/7.0/,5,50". /7 - 00 0. /5% &
& . 2 /'™ . ,-T"%&3. 37. 00 0"./.0/, /.4 ,5. &* 20". /5, & & . 2 /" .

, 0.8 9:; /7.0 <,52.. "*& &1 *, 0™. . 2 ,170/,,0 6./.- ,-./0%* &+0.-" // ,01 ,-
0" 0 + ,0"%&3. "*%&3.-.- 0.-2/ +0". 0 & /™ . /*. 00".0+.0"./.0 /,* + —-.

SUBMITTING A CLAIM FOR PRODUCT REPAIR:

In order to submit the Product to CAS for repairs believed to be covered under the terms of this Warranty, the customer must first contact
the CAS customer service department at 972-231-1999 for an RMA number for the Product. The customer must then submit with the
Product as part of the claim (1) the RMA number, (2) a written description of the Hardware defect in sufficient detail to allow CAS to
confirm the same, and (3) proof of purchase of the Product (such as a copy of the dated purchase invoice for the Product).The defective
Product must be packaged securely in the original or other suitable shipping package to ensure that it will not be damaged in transit.

The customer is responsible for all in-bound shipping charges to CAS. No Cash on Delivery (“COD”) is allowed. Products sent COD will
either be rejected by CAS or become the property of CAS. Products shall be fully insured by the customer and shipped to / .

(& (=>:=, b ( =::2(- (0 ) (>@:A=. CAS will not be held responsible for any packages that are lost in transit
to CAS. The repaired or replaced packages will be shipped to the customer via UPS Ground or any common carrier selected by CAS.
Return shipping charges shall be prepaid by CAS if you use an address in the United States. Expedited shipping is available upon request
and provided shipping charges are prepaid by the customer. CAS may reject or return any Product that is not packaged and shipped in
strict compliance with the foregoing requirements. The Product owner agrees to pay CAS’s reasonable handling and return shipping
charges for any Product that is not packaged and shipped in accordance with the foregoing requirements, or that is determined by CAS to
be an Excluded Product or Repair.

What Is Not Covered: The Limited Warranty provided herein by CAS does not cover: Products that, in CAS’s sole judgment, have been
subjected to abuse, accident, alteration, modification, tampering, negligence, misuse, faulty installation, lack of reasonable care, repair or
service in any way that is not contemplated in the documentation for the Product, or if the model or serial number has been altered,
tampered with, defaced or removed; Initial installation, installation and removal of the Product for repair, and shipping costs; Operational
adjustments covered in the operating manual for the Product, and normal maintenance; Damage that occurs in shipment, due to act of
God, failures due to power surge, and cosmetic damage; Any hardware, software, firmware or other Products or services provided by
anyone other than CAS; and Products that have been purchased from inventory clearance or liquidation sales or other sales in which
CAS, the sellers, or the liquidators expressly disclaim their warranty obligation pertaining to the Product, (collectively, “Excluded
Products or Repairs”).




If CAS finds that the customer’s requested Product repairs are Excluded Products or Repairs, CAS will notify the customer of their
findings and the reasons therefore and will provide the customer an estimate of the cost that will be incurred by the customer to repair the
Product. The customer will then have 30 days to respond to CAS and to either (1) pay for Product repairs or (2) request that the Product be
returned to the customer at the customer’s sole expense.

While necessary maintenance or repairs on your Product can be performed by any company, we recommend that you use only an
authorized CAS service office, as improper or incorrectly performed maintenance or repair voids this Limited Warranty.

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE PRODUCT IS PROVIDED “AS-IS”
WITHOUT ANY WARRANTY OF ANY KIND WHATSOEVER INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY
TERRITORY WHERE A PRODUCT IS SOLD, THE DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO THE DURATION OF
THE APPLICABLE LIMITED WARRANTY PERIOD SET FORTH ABOVE. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED
WARRANTY PROVIDED HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF THE PRODUCT IS WITH
THE PURCHASER OF THE PRODUCT.

Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, CAS IS NOT LIABLE UNDER ANY CONTRACT, NEGLIGENCE,
STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR
DAMAGES OF ANY CHARACTER, WHETHER DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO,
DAMAGES FOR LOSS OF GOODWILL, LOSS OF REVENUE OR PROFIT, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION,
FAILURE OF OTHER EQUIPMENT OR COMPUTER PROGRAMS TO WHICH CAS’S PRODUCT IS CONNECTED WITH, LOSS OF
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT RETURNED TO CAS FOR LIMITED
WARRANTY SERVICE) RESULTING FROM THE USE OF THE PRODUCT, RELATING TO LIMITED WARRANTY SERVICE, OR ARISING OUT
OF ANY BREACH OF THIS LIMITED WARRANTY, EVEN IF CAS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE
SOLE REMEDY FOR A BREACH OF THE FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE DEFECTIVE
OR NON-CONFORMING PRODUCT. THE MAXIMUM LIABILITY OF CAS UNDER THIS LIMITED WARRANTY IS LIMITED TO THE PURCHASE
PRICE OF THE PRODUCT COVERED BY THE LIMITED WARRANTY. THE FOREGOING EXPRESS WRITTEN WARRANTIES AND REMEDIES
ARE EXCLUSIVE AND ARE IN LIEU OF ANY OTHER WARRANTIES OR REMEDIES, EXPRESS, IMPLIED OR STATUTORY.

Governing Law: This Limited Warranty shall be governed by the laws of the Texas.

FCC Requirements
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Notes
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