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Parts Checklist 
Parts that are included in the box include the following items.  If any of the items is missing, contact CelAccess 
Systems (CAS).  
   

QTY Item 
1 CTE 1000 
1 12VAC Adapter 
4 ¼”-20 X ½” carriage bolts 
4 ¼”-20 hex nuts 

 
 
 

Tools Needed For Basic Installation 
 

� Wire nuts or appropriate terminals/connectors 

� Wire strippers 

� Wire cutters 

� 3/8” drive ratchet, 6” extension, 7/16” socket 

� Digital or Analog multi-meter 

� Drill  

 

 
 
 
 
 
 
 
 

Technical/Customer Support  
 

 972-231-1999 
or 

info@celaccess.com
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Introduction  
 

The CelAccess Systems (CAS) CTE 1000 is the only self-contained, cellular telephone entry system on the 
market.  The heavy gauge, powder-coated transmitter enclosure, mounts directly to a pedestal or can be 
surface mounted.  No phone lines are needed.  The only wires required are power and relay to trigger the 
gate or door.  (A wireless transmitter for the relay is also available.) 
 
Before Use 
 
BE SURE TO CHECK CELLULAR COVERAGE ON THE WEB SITE PIROR TO INSTALLATION! 
 
Limited use is provided for end to end testing by the installer prior to the account being created (see Installer 
Instructions under General Operating Instructions section below).   
 
In order to use the CTE 1000, the owner must first go to the CelAccess web site at www.celaccess.com and 
create an account.  You will be instructed on how to enter the phone number(s) that you want the device to 
call when a visitor presses the “call” button.   
 
How it works 
 

After the phone number(s) to be called are entered into the CelAccess web site, here’s what happens: 
 

• When a visitor presses the call button, the CTE 1000 will call the CelAccess Automated Control System (CACS) 
and a greeting will be played.   

• The CACS will then call the number(s) specified on the web site.  A message will be played letting you know that 
you have a visitor at your entrance.  NOTE: the message will state the location name created in the web site.  For 
example, the message will say “This is CelAccess, you have a visitor at front gate (if that’s the name you gave the 
device).  

• Press one to be connected.”  Whichever number answers and presses 1 first, will be connected to the visitor. 
• To open the gate, simply press the * key on the phone.    
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Important Tips 
1. The CTE 1000 unit contains static sensitive components.  Use proper grounding techniques during 

installation to prevent damage to circuit boards.  
 

2. Additional surge protection is highly recommended to provide extra lightning protection.  Electrical 
Safety Advisory Notice:  CelAccess Systems recommends the installation of an AC surge arrestor in the 
AC outlet from which the equipment is powered.  

 
3. Please follow the instructions in this manual carefully to prevent problems during installation and 

programming. 
 

Installation 
 

Installation of the CTE is extremely simple.  The only wires required are power and the relay to the gate or door.   
 

1. Proper wire size is necessary for a good and trouble-free installation. Follow the tables below for your 
installation. 

 
DC Power Wire Size Distance (in feet) AC Power Wire Size 
18  AWG 30’ or less 18 AWG 
18 AWG 30’ to 75’ 16 AWG 
18 AWG 75’ to 150’ 12  AWG 
16 AWG 150’ to 250’ 10  AWG 
12 AWG 250’ to 500” N/A 

 
 
 
 

Wiring from CTE 1000  Type of Wire Recommended 
To the 12V AC/DC power source 2 conductor cable 18 gauge stranded 
To gate operator, door strike, or 

magnetic strike 2 conductor cable Device manufacturer specs 

To door strike power supply 
(if used) 2 conductor cable Device manufacturer specs 

To earth ground 12 AWG copper wire Belden #9912 or equivalent 
 
Connect power to the red and black “pig tail” wires with wire nuts.  If using DC power, connect positive to red 
and negative to black.  Connect relay wires to the yellow and blue wires (normally open).  If normally closed 
relay is needed, connect to terminal block as shown. 
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Mounting the unit to a pedestal or double height gooseneck. 
The CTE 1000 has been designed for use with AAS gooseneck pedestal model 18-001 or the double height 
gooseneck model 18-003. To do this, locate the four carriage bolts and four hex nuts found inside the 
shipping box.  With the keypad face open, place the unit against the pedestal flange, insert the four 
carriage bolts from the back of the unit and tighten the hex nuts from the inside.  Wrench-tighten the hex 
nuts securely.  Do not over tighten.  
  

 
 

Installation Steps 
 
1. NOTE: MAKE ALL WIRING CONNECTIONS BEFORE TURNING ON THE POWER.  (Refer to the Connection 

Schematics)  A 12VAC adapter is included to power the CTE 1000 gate unit.  Use 12 AWG stranded wire 
between the 12VAC adapter and the POWER terminal block on the CTE 1000 gate unit.  

2. For a solar power installation, connect 12 AWG stranded wire between the battery and the POWER terminal 
block on the CTE 1000 gate unit.   

3. For gate activation, connect the gate control wires to Relay A, common and normally open. Use stranded 
wire of the gauge recommended by the gate operator manufacturer.  

4. A second relay (Relay B) is provided for use with the keypad only.  The cellular system will NOT trigger Relay 
B.  Wire secondary equipment (such as a pedestrian gate) to Relay B. 

 
 
 
 
Wiring the Station  
5. A 12VAC adapter is included to power the CTE 1000  unit.  Use 12 AWG stranded wire between the 12VAC 

adapter and the POWER “pig tale” cables or directly to the terminal block on the CTE 1000  unit.   

6. NOTE: 12VAC adapters are NOT approved for outdoor use. 12VAC adapters must be installed in a 
weatherproof enclosure.  

7. When all of the connections are complete, and before you complete the “hard install”, refer to the 
Operating Section of this Manual (starting on page 12) and check that the system is working properly.   
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CTE 1000 Keypad and Telephone Entry Circuit Board Layout 
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CTE 1000 Cellular Interface Circuit Board 
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General Operating Instructions 
 

Installer Testing 
 

IN ORDER TO TEST THE CTE 1000, FIRST CALL (866) 483-8242 AND FOLLOW THE INSTRUCTIONS.  THIS WILL SET UP A 
TEMPORARY NUMBER THAT THE CTE WILL CALL FOR END TO END TESTING.  THIS CAN BE THE CELL PHONE OF THE 
INSTALLER OR THE OWNER’S PHONE NUMBER.  IT IS IMPORTANT THAT SOMEONE BE AVAILABLE TO ANSWER THE 
PHONE FOR TESTING.  THIS NUMBER WILL BE USED FOR TWO HOURS ONLY FOR TESTING AFTER WHICH TIME THE 
NUMBER WILL BE DELETED.  TO CHANGE THE NUMBER CALLED, REPEAT THE PROCESS. 
 
Once the CTE 1000 has been installed and the temporary number established, it can be tested by the 
following: 
 

1.  When the CTE 1000 is powered on, it will beep three times and the LEDs on the front will light.  On the 
Cellular Interface Board (inside the CTE 1000), the LED D6 will light indicating power.  LED D2 will blink 
once, then go dark.  Cellular Status D1 will then blink several times, then go dark for about 60 seconds 
while the device registers with the cellular network. 

2. Once the CTE 1000 is registered on the cellular network, LED D1 will blink slowly indicating the number of 
bars of signal strength. 

3. Press the call button. 
4. The CelAccess automated control center will answer and play a recording.  The temporary number will 

be called. 
5. When the phone is answered, the number 1 must be pressed to connect the phone with the CTE 1000. 
6. Carry on a brief conversation to test microphone and speaker volumes.  (Note adjusting microphone 

volume is rarely needed.) 
7. To adjust speaker volume, turn the POT labeled Speaker Volume on the Keypad and Telephone Entry 

circuit board (large board).  Turn clockwise to increase volume.  It is recommended that the 
adjustments on the Cellular Interface (small board) not be changed. 

 

Owner Account Set Up 
To use the CTE 1000, the owner must first create an account on the CelAccess system.  
To do this go to www.celaccess.com and click on the “Create new account” button 
in the lower left section of the home page and follow the instructions.    The last step 
in the process will be to enter the phone number(s) that the owner wants to be called 
when a visitor presses the “call” button.  Up to three numbers can be called 
simultaneously. 
 
 
Changing Numbers and Viewing History 
To change the phone number(s) that the CTE will call or to view all usage, log into the CelAccess system with 
the user name and password selected when the account was created.  To view usage, click on the Reports 
tab at the top of the page.  Each use is logged even if there was no answer.  The results include: 

� No Answer – a visitor pressed the call button and the CTE called the CelAccess automated control 
system, but no one answered the phone or did not press the 1 key when they did answer 

� Call Connected – the call was connected to the number indicated and the number 1 was pressed 

� Device Actuated – the owner pressed the * key on the phone triggering the gate to open. 

To edit the numbers called, click the “edit settings” on the device list on the home page or in the Devices tab.  
NOTE: be sure to save the changes by clicking on the “Save” button at the bottom of the page. 

Business plan customers have a second set of up to three phone numbers that can be called if there is no 
answer at the first set of numbers. 
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Receiving Calls – Allowing Access 
Once the account is created and the phone number(s) entered into the web site, the system is ready to use. 

� A visitor arrives at the gate Transmitter and presses the “Call” button. 

� The CTE 1000 then calls the CelAccess Automated Control System (CACS) and the visitor hears a 
message letting them know that the call is being connected. 

� The CelAccess automated control system looks up what phone number(s) the owner has entered 
into their personal page on the web site, and calls up to three numbers simultaneously. 

� When the owner answers, a message is played instructing to press the number 1 key to be 
connected to the visitor.  Whichever number is answered and presses 1 first will be connected. 

� The call is then connected. 

� To open the gate, the owner presses the * key on the phone and the CelAccess system transmits the 
appropriate code to the CTE 1000. 

� The call will remain open until the owner hangs up the phone or the time limit has been reached at 
which time the call will be disconnected. 

 
KEYPAD USE 
 
Access and Function Codes  
The CTE 1000 can be programmed with up to 500 (4-digit) ACCESS codes.  ALL CODE PROGRAMMING MUST BE 
PERFORMED AT THE KEYPAD.  There are two different types of codes, Access Codes and Function Codes. 
Although the number of Access Codes may vary, the number of Function Codes is always 4.  

    
FUNCTION CODES   
"MASTER CODE" The MASTER CODE is a programmable four-digit 

code used for gaining access to the program mode. 
It does not activate the control relays. The factory 
default MASTER code is 1 2 5 1.  It is suggested that 
you change the default 1 2 5 1 to one of your 
choice.  It is the “password” to the unit.  Keep the 
new MASTER code in a safe place.  

"LATCH CODE" The LATCH CODE is a programmable four-digit code 
used to toggle relay A.  This code will be used to 
hold open a device connected to Relay A such as a 
gate or door.  

"SLEEP CODE" The SLEEP CODE is a programmable four-digit code    
which when entered, will disable all codes. When 
the "SLEEP CODE" is entered again the unit will be 
enabled. An override code is provided. 

“ONE SHOT CODE” The ONE SHOT CODE is a programmable four-digit 
code that disables itself after one use. The user can 
enable this code for reuse using the keypad or 
telephone. 
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Good Tones and Error Tones  
The CTE 1000 unit will sound a tone each time a key is pressed.  The " * " key serves as the clear key and a 
double tone will be heard any time the " * " key is pressed.   
A "GOOD TONE" is an oscillating high tone. An "ERROR TONE" is a single low tone.  Both are very 
distinguishable. 
 
The Red and Yellow LED'S  

� Two colored LED's are in the face of the unit.  The red LED illuminates during the duration of the relay(s) 
activation period.  The yellow LED illuminates while the unit is in the program mode.  

� During memory erasure or setup the LED's will flash.  

Resetting the Unit  
Your unit provides two very distinct types of resets, a Master Reset, and a Unit Reset.   It is important to 
understand when to use each. 

� A MASTER Reset should be done in the event that you lose or forget your MASTER code or, if the unit is 
in the Latch or Sleep mode and the Latch or Sleep code is lost or forgotten.  When a Unit Reset is 
performed, the MASTER code is reset to the factory default -- 1 2 5 1.   This reset will not affect codes 
and other unit programming.  It simply resets the MASTER code to 1 2 5 1.   

� A Unit Reset is provided should it ever become necessary to completely reset the CTE 1000 back to 
the initial factory defaults.  Be careful … Unit RESET will DELETE ALL ACCESS & FUNCTION CODES and 
the MASTER code will be set back to 1 2 5 1.  All coding and programming is also lost when a Unit 
Reset is completed. 

Master Reset  
(Refer to the Circuit Board Transmitter Schematic)  
Follow these steps precisely.  If you make an error, the unit will ERROR and you will have to 
start over.  Open the faceplate of the unit to access the circuit board. 

� Press and hold down RESET button on the circuit board. Press and release SETUP button. Unit will beep 
continually.  

� Press *** on keypad.  

� Press and release SETUP button.  

� The unit will issue a 3 GOOD TONES and the MASTER code will be reset to 1 2 5 1.   

� If you previously were in the sleep or latch mode, the unit will return to the idle state. 
 

Unit Reset  
(!!!!! WARNING: ALL CODES WILL BE DELETED FROM MEMORY !!!!!)   
(Refer to the Circuit Board Transmitter Schematic) 
 
Follow these steps precisely.  If you make an error, the unit will ERROR and you must start over. 

� Press and hold down the RESET button on the circuit board. At the same time, press and then release 
the SETUP button.  Unit will begin to beep repeatedly.  

� Press “ * * * ” on the keypad.  

� Release SETUP button and enter  “# * #”.   The unit will sound a GOOD TONE. 

� Enter 1 2 5 1 on the keypad.  The unit will flash the LED's several times and then again will begin to 
beep repeatedly. 

� Press and release SETUP button 

� The CTE 1000 is now completely reset to factory defaults.  
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Idle Mode  
The Idle mode is the normal operating mode.  When in the idle mode the unit is ready to accept data from the 
keypad.  You will have approximately 4 seconds between key presses.  If time is exceeded, you will receive an 
ERROR TONE.  
 
The Program Mode  
The Program Mode is the mode of operation you use to enter, delete, or change access codes or set specific 
features of the unit.  

� The Program Mode is accessed by entering the "MASTER CODE" from the keypad.  You will receive a 
GOOD TONE and the yellow LED will light, indicating that you are in the Program Mode. You then will 
have approximately 30 seconds between key presses.  If this time is exceeded, you will receive an 
ERROR and be exited from the program mode.  

The * and # Keys  
The * and # keys serve specific functions while in the Idle or Program mode.  The “*” key is always the clear key 
and a double beep will be heard any time the “*” is pressed.  You should use this key if you make an entry error.  
The # key also serves as the clear key in the idle mode.  In the program mode however, the # key serves as the 
exit key.   
 
Programming the Gate  
To access the program mode, enter the MASTER CODE.  If the MASTER code is valid, the yellow LED will come 
on and the individual will be prompted with a GOOD TONE to enter a number corresponding to a SUB-MODE.  
Remember:  MASTER Code will not activate control relay. (MASTER CODE)  + (Number corresponding to Sub-
Mode).    
Once in the program mode, the individual will have 30 seconds between key presses or the  
unit will ERROR and exit the program mode.  A person desiring to exit the program mode may 
do so by simply pressing the # key at any time.  There are 10 different SUB-MODES to choose  
from.  They are as follows:  
 

SUB-MODE Description 
1 Program Access Codes (Relay A) 
2 Delete Codes 
3 Change MASTER Code 
5 Set One Shot Code 
6  Set Relay Output Time 
7 Program Access Codes (Relay B) 
8 Enable / Disable "3 Strikes-You’re Out" 
9 Program Event Input 
0 Erase Memory 
 

 
Sub-Mode 1 (Program Relay A Access Codes)  

� To program new Relay A access codes enter the following: 

(MASTER CODE) + 1 +    (NEW CODE) +    (NEXT NEW CODE) etc, then ( # ) to exit program mode  
Select any 4-digit code you wish.  If you receive an ERROR TONE after entry, the new code is already being 
used.  Select another 4-digit code.  The unit will respond with a GOOD TONE with the acceptance of each 
new Relay A code.  You may continue entering Relay A codes until you finish (Press #), or the memory 
becomes full.  You will automatically be exited from the program mode if the memory reaches capacity.  
When memory is full, you will not be able to enter this Sub-Mode and will receive an ERROR if entry is 
attempted.  
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Sub-Mode 2 (Delete Codes)  

� To delete codes enter the following;  

(MASTER CODE) + 2 + (CODE TO BE DELETED)  
You can delete any Access or Function code that you wish with the exception of the MASTER CODE.  If the 
code you wish to delete is not found in memory, the unit will respond with an ERROR and wait for another code 
to be entered. A GOOD TONE will be sounded once the code has been found and deleted. You may continue 
deleting codes until you finish (Press #).   
 
Sub-Mode 3 (Change MASTER Code)  

� To change your MASTER code, enter the following;  

(Current MASTER CODE) + 3 + (new MASTER CODE)  
Select any 4 digit MASTER code you wish.  If you receive an ERROR TONE, it means the code you have 
entered is already in use.  Select another code.  The unit will respond with a GOOD TONE when the new 
MASTER Code is accepted, and you will be exited from the program mode. MAKE SURE TO WRITE THE NEW 
MASTER CODE DOWN.  
 
Sub-Mode 4 (Set Sleep Code & Latch Code)  
EXPLANATION: The sleep code used to disable all Relay A and function codes from the keypad. It also turns 
shuts off the CALL button on the intercom.  This feature is most commonly used in applications where no entry 
is desired after hours.  Relay B codes will still be valid from the keypad.  By connecting both relays in parallel, 
managers may be assigned Relay B codes and still gain access.  While in the SLEEP MODE, the yellow and red 
LED's will flash approximately once every 3 seconds.  To initialize the system back to normal, simply reenter the 
sleep code.  Should you lose or forget your Sleep code and the unit is in the Sleep mode see the Unit Reset 
instructions on page 16.  
 

� To program or change your sleep code enter the following: 

(MASTER CODE) + 4 + 1 + SLEEP CODE 
You can select any 4-digit sleep code you wish.  If you receive an ERROR, you must select another code as it is 
already in use.  The unit will respond with a GOOD TONE with the acceptance of the new Sleep Code and you 
will be exited from the program mode.  
 
Set Latch Code  
The Latch Code toggles the state of the main relay (A) of the circuit board.  The red LED will light if the relay is 
in the latched position.  The latch code is useful in applications when the gate is desired to hold open.  If the 
operator's close circuit is controlled by loops, timers, etc., they will be overridden by the latched state of the 
relay and the gate will hold open.  An "OPEN-OVERRIDE" circuit must exist in the operator equipment in order 
to utilize this function.  If your gate cycles when this code is entered, your operator is not set up to utilize this 
function.  Your local dealer or distributor should be able to assist you if you have any specific questions.  

� To program or change your latch code enter the following;  

(MASTER CODE)  + 4 + 2 + LATCH CODE  
You may select any 4-digit latch code you wish.  If you receive an ERROR, you must select another code as it is 
already in use.  The unit will respond with a GOOD TONE with the acceptance of the new Latch Code and you 
will be exited from the program mode. When the latch code is entered the RED Led will light and the gate will 
hold open. When the latch code is entered again, the RED Led will go off and the gate will close. NOTE: On 
gates with a timer to close the “TIMED DURATION” starts when the latch code is released.  
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Sub-Mode 5 (Set One Shot Code)  
EXPLANATION: This Mode is used to program a One-Shot Code, and to enable it or disable it.  
After the 5 is pressed the enable/disable status is heard (one beep = enabled, two beeps = disabled) followed 
by a GOOD TONE.  

� To disable the one-shot code enter:  

(MASTER CODE) + 5 (*status) + 0  
� To enable the one-shot code enter:  

(MASTER CODE) + 5 (*status) + 1  
 

� To change the one-shot code enter:  

(MASTER CODE) + 5 (*status) + 2 + (ONE-SHOT CODE)  
� To change the relay the one-shot code activates enter:  

(MASTER CODE) + 5 (*status) + 3 + (RELAY #)  
The Relay number corresponds to which relay to set.  1 = Relay A, 2 = Relay B.  

 
Sub-Mode 6 (Set Relay Output Times)  
To set or change relay output times enter the following:  

(MASTER CODE)  +  6  +  (RELAY #) + (RELAY OUTPUT TIME) in seconds  
� The Relay # corresponds to which relay to set.  1 = Relay A, 2 = Relay B.  Your output time is set on both 

relays from the factory at approximately 1/2 seconds "00".  If a longer output time is desired, enter a 
two-digit number corresponding to the number of seconds between "00" and "99". By entering "00" the 
output time is set to approximately 1/2 seconds, which is ideal for most operators.  

Sub-Mode 7 (Program Relay B Access Codes)  
To program new Relay B access codes enter the following: 

(MASTER CODE) + 7 +    (NEW CODE) + (NEXT NEW CODE) etc ( # to exit) 
� You may select any 4-digit code you wish.  If you receive an ERROR TONE after entering a code, it 

indicates that code is already in use.  Select another code.  The unit will respond with a GOOD TONE as 
the unit accepts each new Relay B code.  Continue entering Relay B codes until you finish (Press #), or 
the memory becomes full.   

� You will automatically be exited from the program mode if the memory reaches capacity.  When 
memory is full, you will not be able to enter this Sub-Mode and will receive an ERROR TONE if entry is 
attempted. 

Sub-Mode 8 (Enable/Disable 3 Strikes-You’re Out)  
EXPLANATION:  This feature is desirable to keep unwanted persons from successively entering codes until they 
"hit" a programmed access code.  By selecting this function, you enable a 90-seond lock out period if 3 
incorrect codes are entered successively within a 3-minute period. When this occurs, the LED's will flash and a 
high-pitched alarm will be generated from the unit for 30 seconds.  The unit will then shutdown for 1 minute.  

� To toggle the 3 strikes-you’re out feature enter the following:  

(MASTER CODE) + 8 (*current state) +    (MASTER CODE)  
 

* Current state single beep = 3 strikes enabled -- double beep = 3 strikes disabled  
 
After you have selected mode 8, the unit will respond with a single or double tone.  A single tone indicates 
that the 3 Strikes-You’re Out feature is enabled.  A double beep indicates that the 3 Strikes-You’re Out feature 
is disabled.  The unit will then issue a GOOD TONE and wait for the MASTER code.  If you wish to toggle the 3 
Strikes You’re Out state, enter the MASTER code.  If you do not wish to toggle the state, enter # to exit.  
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Sub-Mode 9 (Program Event Input)  
The Event Input allows the user to tie in an external device to control specific functions of the unit. The Event 
Input can be programmed 5 different ways.  

� REMOTE INACTIVE: Relay A codes may be made inactive by an external switch.  When inactive all relay 
A codes will be disabled.  The relay B, program, and function codes will still be accessible to the end 
user.  

� ARMING CIRCUIT:  This is normally used to allow access in parking situations.  An external vehicle 
detector may be connected to the input.  Relay A codes would only become active on the presence 
detect of a vehicle.  If an entry attempt to activate relay A is made while the input is not activated, 
entry will be denied.  The relay B, program, and function codes will still be accessible to the end user.  

� REMOTE OPEN:  A relay may be activated using a pushbutton or switch. The relay to activate is user 
selectable.  This function operates even when the unit is in sleep, latch, or program mode.  

� NIGHT LIGHT: This will turn on the unit night light for 60 seconds using a relay connected to a loop 
detector, electric eye, motion sensor, etc. You must move the Lights jumper from On to Event to use this 
output. See circuit board layout on page 11 for location.   

� DISABLE:  Disables the Event Input.  

- To program the Event Input as Remote Inactive enter the following:  

(MASTER CODE)  + 9 (*current mode)   + 1 
- To program the Event Input as an Arming Circuit enter the following:  

(MASTER CODE)  + 9 (*current mode)   + 2  
- To program the Event Input as Remote Open enter the following:  

(MASTER CODE)  + 9 (*current mode)   + 3 + (*Relay to Activate)  
 

- To PROGRAM the Event  Input as NIGHT LIGHT enter the following;  

(MASTER CODE) +    9 (*current mode) + 4  
- To DISABLE the Event Input enter the following;  

(MASTER CODE)  + 9 (*current mode)   + 0  
*Current Mode    *Relay to Activate  
Single beep = Remote Inactive Mode Enabled. 1 = Relay A 
Double beep = Arming Circuit Mode Enabled. 2 = Relay B 
Triple beep = Remote Open Mode Enabled 
GOOD TONE Only = Event Input Disabled  

 
After you have selected Sub-Mode 9, the unit will respond with tones as described above. This  
tells you the current mode the event input is programmed as (See *Current Mode above).  If you  
do not wish to toggle the state, enter # to exit.  If you are programming the event input as a  
Remote Open input, you will be prompted for which relay to activate on an event.  Enter the  
correct relay as stated above (* + Relay to activate). 
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Sub-Mode 0 (Erase all codes)  

� To erase all access & function codes, (except the MASTER code), enter the following:  

(MASTER CODE) + 0 +    (MASTER CODE)  
� When the sequence is entered correctly, the LED's will flash several times and the unit will generate a 

GOOD TONE when the memory has been cleared.  If the above sequence is not validated by the unit, 
you will receive an ERROR TONE and immediately be exited from the program mode.  

IMPORTANT NOTE: It should not generally be necessary to erase all the codes from memory unless the codes 
are lost/forgotten and are occupying needed memory.  A good code log and maintenance of access 
codes should prevent erasure of all codes from ever needing to be done.  
 

Troubleshooting 
 

Nothing happens when the call button is pressed If the external LEDs are not lit, check power to the 
unit.   
 
If the external LEDs are lit, then open the CT 1000.  
LED D6 should be lit indicating that the Cellular 
Interface module has power.   
 
The Cellular Status should blink several times 
indicating the number of bars of cellular signal 
strength the device has, then it will go dark for 
several seconds.  If the Cellular Status LED is not 
doing this, then there is no cellular coverage or 
cellular service is temporarily down. 
 
If all the above are working correctly then note if 
the Line LED D2 is lit when the call button is pressed.  
If not, then the line might be loose or damaged that 
connects the Tip RIng of the Cellular Interface 
board  to the Keypad and Telephone Entry board. 

Microphone and/or speaker volume too low. Adjust the MIC and /or SPEAKER pots on circuit 
board to desired levels. A maximum if 5 turns 
clockwise is allowed. 
 
 
 

If These Do Not Work, There Are No Other Adjustments. Return the unit or contact Technical Support 
   
 

 
 

Customer Service:  972-231-1999 

Customer service is available free of charge. Hours are 8:00 a.m. to 5:00 p.m. CST. If you call, please have your 

Model and Serial Number to help our Technicians assist you.  

E-Mail: info@celaccess.com 
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Limited Warranty 
 
Subject to the terms and conditions set forth herein, CelAccess Systems, LLC (“CAS”) provides this Limited Warranty (the “Warranty”):  

o Only to the person or entity that originally purchased the Product from CAS or its authorized reseller or distributor; and  
o Only for Products purchased and delivered within the fifty states of the United States.  
 
Limited Warranty: CAS warrants that the hardware portion of the CAS Product (the “Hardware” or the “Product”) will be free from material defects in 
workmanship and materials under normal use from the date of original retail purchase of the Product and for one year thereafter (“Limited Warranty 
Period”), except as otherwise stated herein. 
 
The customer's sole and exclusive remedy and the entire liability of CAS and its suppliers under this Limited Warranty will be, at CAS’s 
option, to repair or replace the defective Hardware parts during the Limited Warranty Period at no charge to the original owner (though 
customer may be responsible for labor costs associated with repair of the Product,) or to a refund of the actual purchase price paid. Any 
repair or replacement will be rendered by CAS either at an authorized CAS service office or at the customer’s location, to be determined 
by CAS in their sole discretion. The replacement hardware need not be new or have an identical make, model or part. CAS may, at its 
option, replace the defective Hardware or any part thereof with any reconditioned product that CAS reasonably determines is substantially 
equivalent (or superior) in all material respects to the defective Hardware. Repaired or replacement hardware will be warranted for the 
remainder of the original Limited Warranty Period or ninety (90) days, whichever is longer, and is subject to the same limitations and 
exclusions. If a material defect is incapable of correction, or if CAS determines that it is not practical to repair or replace the defective 
Hardware, the actual price paid by the original purchaser for the defective Hardware will be refunded by CAS upon return to CAS of the 
defective Hardware. All Hardware or part thereof that is replaced by CAS, or for which the purchase price is refunded, shall become the 
property of CAS upon replacement or refund.  
 
Submitting a Claim: ALL CLAIMS UNDER THIS WARRANTY FOR PRODUCT REPAIR ONLY MUST BE SUBMITTED TO CAS IN THE MANNER 
DESCRIBED BELOW.  CUSTOMER RETURNS OR EXCHANGES FOR REASONS NOT COVERED UNDER THIS LIMITED WARRANTY WILL 
NOT BE ACCEPTED BY CAS. SUCH RETURNS OR EXCHANGES MUST BE MADE BY RETURNING THE PRODUCT TO THE ORIGINAL 
PLACE OF PURCHASE AND WILL BE SUBJECT TO THE RETURN OR EXCHANGE POLICIES OF THE ORIGINAL PLACE OF PURCHASE.  
NOTE: A 20% RESTOCKING FEE WILL APPLY IN THE CASE OF ANY RETURN NOT COVERED UNDER THIS LIMITED WARRANTY AND 
THAT AMOUNT WILL BE WILL BE DEDUCTED FROM THE ACTUAL PURCHASE PRICE AT THE TIME THE RETURN IS MADE.  
 
SUBMITTING A CLAIM FOR PRODUCT REPAIR:  
In order to submit the Product to CAS for repairs believed to be covered under the terms of this Warranty, the customer must first contact 
the CAS customer service department at 972-231-1999 for an RMA number for the Product. The customer must then submit with the 
Product as part of the claim (1) the RMA number, (2) a written description of the Hardware defect in sufficient detail to allow CAS to 
confirm the same, and (3) proof of purchase of the Product (such as a copy of the dated purchase invoice for the Product).The defective 
Product must be packaged securely in the original or other suitable shipping package to ensure that it will not be damaged in transit.  
 
The customer is responsible for all in-bound shipping charges to CAS. No Cash on Delivery (“COD”) is allowed. Products sent COD will 
either be rejected by CAS or become the property of CAS. Products shall be fully insured by the customer and shipped to Remote Entry 
Systems, LLC, 1701 N. Greenville, Suite 1006, Dallas, Texas, 75081. CAS will not be held responsible for any packages that are lost in transit 
to CAS. The repaired or replaced packages will be shipped to the customer via UPS Ground or any common carrier selected by CAS. 
Return shipping charges shall be prepaid by CAS if you use an address in the United States. Expedited shipping is available upon request 
and provided shipping charges are prepaid by the customer. CAS may reject or return any Product that is not packaged and shipped in 
strict compliance with the foregoing requirements. The Product owner agrees to pay CAS’s reasonable handling and return shipping 
charges for any Product that is not packaged and shipped in accordance with the foregoing requirements, or that is determined by CAS to 
be an Excluded Product or Repair.  
 
What Is Not Covered: The Limited Warranty provided herein by CAS does not cover: Products that, in CAS’s sole judgment, have been 
subjected to abuse, accident, alteration, modification, tampering, negligence, misuse, faulty installation, lack of reasonable care, repair or 
service in any way that is not contemplated in the documentation for the Product, or if the model or serial number has been altered, 
tampered with, defaced or removed; Initial installation, installation and removal of the Product for repair, and shipping costs; Operational 
adjustments covered in the operating manual for the Product, and normal maintenance; Damage that occurs in shipment, due to act of 
God, failures due to power surge, and cosmetic damage; Any hardware, software, firmware or other Products or services provided by 
anyone other than CAS; and Products that have been purchased from inventory clearance or liquidation sales or other sales in which 
CAS, the sellers, or the liquidators expressly disclaim their warranty obligation pertaining to the Product, (collectively, “Excluded 
Products or Repairs”).   
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If CAS finds that the customer’s requested Product repairs are Excluded Products or Repairs, CAS will notify the customer of their 
findings and the reasons therefore and will provide the customer an estimate of the cost that will be incurred by the customer to repair the 
Product. The customer will then have 30 days to respond to CAS and to either (1) pay for Product repairs or (2) request that the Product be 
returned to the customer at the customer’s sole expense.  
 
While necessary maintenance or repairs on your Product can be performed by any company, we recommend that you use only an 
authorized CAS service office, as improper or incorrectly performed maintenance or repair voids this Limited Warranty.  
 
Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE PRODUCT IS PROVIDED “AS-IS” 
WITHOUT ANY WARRANTY OF ANY KIND WHATSOEVER INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY 
TERRITORY WHERE A PRODUCT IS SOLD, THE DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO THE DURATION OF 
THE APPLICABLE LIMITED WARRANTY PERIOD SET FORTH ABOVE. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED 
WARRANTY PROVIDED HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF THE PRODUCT IS WITH 
THE PURCHASER OF THE PRODUCT.  
 
Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, CAS IS NOT LIABLE UNDER ANY CONTRACT, NEGLIGENCE, 
STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR 
DAMAGES OF ANY CHARACTER, WHETHER DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, 
DAMAGES FOR LOSS OF GOODWILL, LOSS OF REVENUE OR PROFIT, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, 
FAILURE OF OTHER EQUIPMENT OR COMPUTER PROGRAMS TO WHICH CAS’S PRODUCT IS CONNECTED WITH, LOSS OF 
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT RETURNED TO CAS FOR LIMITED 
WARRANTY SERVICE) RESULTING FROM THE USE OF THE PRODUCT, RELATING TO LIMITED WARRANTY SERVICE, OR ARISING OUT 
OF ANY BREACH OF THIS LIMITED WARRANTY, EVEN IF CAS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE 
SOLE REMEDY FOR A BREACH OF THE FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE DEFECTIVE 
OR NON-CONFORMING PRODUCT. THE MAXIMUM LIABILITY OF CAS UNDER THIS LIMITED WARRANTY IS LIMITED TO THE PURCHASE 
PRICE OF THE PRODUCT COVERED BY THE LIMITED WARRANTY. THE FOREGOING EXPRESS WRITTEN WARRANTIES AND REMEDIES 
ARE EXCLUSIVE AND ARE IN LIEU OF ANY OTHER WARRANTIES OR REMEDIES, EXPRESS, IMPLIED OR STATUTORY.  
 
Governing Law: This Limited Warranty shall be governed by the laws of the Texas.  

 

 
FCC Requirements 

 
1. THE CTE 1000 IS DESIGNED ONLY AS A WIRELESS SYSTEM.  DO NOT CONNECT TO WIRED TELEPHONE 

SYSTEMS INCLUDING IN-BULDING EQUIPMENT OR TELEPHONE COMPANY SYSTEMS.  IT HAS NOT BEEN 
CERTIFIED AS COMPLIANT WITH PART 68 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES. 
 

2. The cellular modem is certified by the FCC, PTCRB and carriers. 
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Notes 
 

Use this space to keep a record of Access Codes and the MASTER Code 
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